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The InnConnect In Room Internet Solution .....

the I nternet Solution .............
InnConnect

Three distribution approaches are available for properties
Using Cat 3/5 cabling

By using the existing phone wire to the rooms/ suites
By using secure wireless

Or, a combination of the approaches

Properties can decide to provide “free to guest”, room rate
increases, or an automated billing approach

All rooms or selected rooms

A multitude of options which allow properties to purchase the
right solution for them
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The InnConnect In Room Internet Solution .....

the Internet Solutions .............

This solution is purchased by the property, unlike the concepts of
providing the solution to hotels on arevenue share. The revenue
share approach can result in the properties forcing guests to
accept higher per day charges than they will accept

as well as the property having to pay a guaranteed amount each
month that exceeds the up-front of an outright purchase.

Small- to medium-sized properties not qualifying for a revenue
share solution, thus purchasing is the only way they can offer this
amenity to guests.

In most cases they also want to recover costs, if they are allowed,
through reasonable user fees and/ or room rate increases.
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The InnConnect Guest Internet Solutions .....

the I nternet Solutions .............

The integration from eHospitality supports all of the
services that a hotel could desire. eHospitality can
provide:

I n-Room Guest Internet access with control and billing

In-Room printing and faxing services (to a front desk
multifunction copier/ printer/ fax) with automated billing

Lobby Kiosks and Business/ Executive room Kiosks
with secure log on and automated billing
Printing, with automated billing, from Kiosks as well

The property isresponsible for all CAT 5 or the phone wire configuration, aswell as
the | nnConnect Splitter installation in the rooms.

All or selected rooms can be equipped.
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The InnConnect In Room Internet Solutions .....

the Internet implementation options .........

CAT 5 to all, or selected rooms, in 22, 24 or 48 room configurations using
enterprise and secure VLAN L2 managed switches

Using enterprise 10/ 1000, vDSL, or HPNA VLAN switches, in combination
with secure wireless access points, for managed, secure, and even
billable wireless guest internet

| nstalling controlled wireless, with MAC address lists, but with peer to

peer access, featuring private wireless access points for guest internet.
No unwanted access from the outside

Installing HPNA or vDSL equipment with in room |nnConnect Splitters,
over your existing phone wiring, in all or selected rooms as follows:

using 8, 12, 14 or 24 room configurations/ combinations

The Hotel decides which approach they will implement. The cost of installation and the performance of the
eHogspitality/ CAPA solution, and the options available, are determined by this choice for the style of
implementation approaches.
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Internet installation options

A secure and private solution (VLAN) requiresinstallation of special enterprise equipment to
manage all room portsand to isolate each guest room from all other guest rooms, aswell asthe
administration ports. These secure solutionscan easily support guests, staff, the KIOSK and even
Guest printing/faxing to a multifunction copier shared by staff and guests without any security
concer ns. The solutions offered by eHospitality and CAPA can provide 1.2, 10 megabit or 100
megabit services based on the wiring standar d/approach used, aswell as standard wir eless
per for mance packages.

The InnConnect phone line implementation approach costs consider ably lessthan retrofitting your
property for Cat 5, and can a support KIOSK and printing servicesfor guestsaswell , but
providesonly a 1.2 megabit service.

Front desk management of room ports, and MAC addresses/access for wireless, aswell asbilling
of daily service, isavailablefor all solutions. The InnConnect softwar e will manage the physical
ports/wireless channels/'VL AN portsMAC addresses during the check in and check out processes,
including room moves.

In all solutions presented, hotel staff and room guests, as well as a Kiosk and a printer/copier/fax, can share a
common Hi-Speed static I P source . With a VPN router installed, with a static I P, all solutions support VPN
service for the guests, as well astechnical support to the hotel.

A VPN router isrequired for all solutions.
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Sample CAT 5 based install ....

Direct Cat 5 from the VLAN L2 switches, for inter net
access to all, or selected, Guest rooms/suites

vt | [

Cat5toa
ADSL, T1, ‘ KIOSK jack in @
and even | the lobby —=
sfatelllte, 2~ 48 port /—2\
or_the Switches
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H Staff and
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B Computers

VPN Enterprise

Router

Cat 5to a Multifunction Copier/Fax/Printer at the front desk
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The InnConnect HPNA Solution .........
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The Lobby KIOSK

The eHospitality Kiosk system is a secure access point that is provided for guests to use so they can
access their emails, browse theinternet for information and local directions, aswell as maps, without
being able to access staff or guest PC'’s.

We limit sessions from 10 to 60 minutes maximum (property condition) so all guests who need to use
it can have access to the Kiosk, aswell as clean up cookies and temp fileson log out automatically.

It's our software that does the management, access time, and housekeeping.
|t keeps the undesirable content from showing up on the kiosk for the next user!

~ KIOK

Serial link to front desk for guest authentication
Managed port tothe high speed

Guests must log in using their room number and the last 4 digits of their CC so that billing and
| nternet access can be activated. Cash guests/debit card/direct bill guests can also be
accommodated through front desk control and password provision.
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The Lobby KIOSK

o Not just another PC

ThisKIOSK isdesigned to provide more
than control, management, and billing.

TheeHospitality KIOSK featuresa internet ready system with both Ethernet and serial
linksto the hotel system, as well as custom softwar e to manage the KIOSK..

The Ethernet port assigned to thiskiosk for internet accessis activated through log on
proceduresthat not only control access, and the length of the session, but also sweepsthe
system for “TEMP” filesand “ COOKIES’ to ensurethat each subsequent user isnot
presented any “ pop ups’ accessed by the previous user.

A GREAT FEATURE THAT AVOIDS A USER BEING PRESENTED OFFENSIVE MATERIAL
ACCESSED BY A USER, AND ALSO GUARANTEES THE PRIVACY OF EVERY USER.
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GREAT OPTIONS
---------- a guest printing solution ...........

Guest printsfrom
laptop in higher
room

Guest printsfrom
thelobby KIOSK

Guest/Room page
count and cost is
automatically
posted to the
guest folio

The Multifunction
unit printsthe A great guest amenity .... especially with a
pages for the guest troublefree automated_user contrql and billing
and reportsthe approach that streamlines the entire process.

number of pages
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A Sample InnConnect VPN setup

Equipment
vendors
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The InnConnect Solution .........

Please call 800.CAPA.992 or email
sal es@capasoftware.com to discuss solutions
and for formal price proposalsregarding a
custom solution for your property.
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