InNWebRez

from




Web Reservation from
UNIREZ

(in their format)

Web Reservation from
own website

(in capa format)

A

A dedicated email address is
preferred, however if the
HOTEL chooses to use their
normal email address with
Outlook or Netscape, or even
another email program, they
are required to setup the email

One or multiple email
addresses

program to leave all messages
on the server if the email
address is shared for all other
email activity.

The InnWebRez
QOverview

Hospitality Solutions, Inc.

InnKeeper PMS

Web Reservation from
LEXRES (VIP)

(in their format)

A REBOL script looks for emails
with established format and
indicators, then downloads, deletes,
and logs the email reservation
message in logs INNDAT.AMR and
INNDAT.BMR.

This script can run as a DEMAND
or SCHEDULED process on a
WINDOWS or LINUX PC.

The email is parsed and filed in the
DATA folder as INNDAT.EMR and
INNDAT.RMR for InnKeeper to
process.

A pop up message can be
implemented when a web reservation
message is received and logged.

The REBOL will email the
InnKeeper confirmation to the
email address contained in the

original email



1. Website visitor views availability for desired
room type, can scan through dates using mouse or
arrows, and will be presented with an input screen

for all reservation information that must be sent.

2. The reservation booking input form
will not enable “SUBMIT ~>until all
required fields are completed.

3.. ROOM TYPE will be selected from
the list of configured types, and dates
entered must be valid.

4. The Credit Cards presented are
generated from site configuration.

current and not for a past date.

A customized CC validation and encryption

process is implemented

The BOOKING & CC

VALIDATION Process

Room Type 17 Aug |18 Aug 19 Aug 20 Aug 21 Aug 22 Aug 23 Aug 24 Aug 25 Aug 26 Aug

Daible;Noimoling S | ||| e 5?3.00 ssg.]oo ssg.oo $798.00 57;00 $7:.00 573.00 s:f;.oo

Stngle, Nonstioking, =N $742.00 S?:.oo $7§.00 $7§.00 $7§.00 575.00 s:f:.oo

King, Non-smoking " $731.00 $?;.00 $741.00 $?:.oo $72}.00 $7;.oo $72}.00 $73}.oo $731.00

Single, Smoking sl el I I e $7§.00 $7;.00 $7§.00 $7;.00 $7;.00

Doible;Smking " $7§.00 $?§.oo $8:.00 $8;.00 $73.00 $796.oo $7

King, Non-smioking =N $?§.oo $741.00 $?:.00 $7§.00 $73}.00 $7 ﬂ:lj:;;ights

King, Smoking me e $?§.oo $731.00 $?31.00 $7§.00 $7:.00 $7 E;n:ie;;ffmts

King, Jaceui, Non-smoking |- na $9:.00 sgg.oo sgg.oo sgg.oo $9s?.oo 593.00 $9 E_a:;i:z;im
bddress

5. The system will also validate the credit card Postal Code
(CC) number and that the expiry date is Phone Number

Fax Mumber

Credit Card Type
Credit Card Mumber

Ezpiry Date (mtrfyy)

Eemarlcs

Reservations

|august =] |e2 |2o04 =]
[0
[0

IDDubIe, MNan-smoking, G ;I

[ 1 [ ]

O ANEX O VISA C MASTERCARD & ENEOTTE
|
][]

<<<— Clear Reservation —>>> |

<<<— Submit Feservation —>»>> |




1. Reservation emails start out by website visitor logging
into Hotel $ website, if they desire to book a room, clicks on
RESERVATIONS, MAKE A RESERVATION, or BOOK A
ROOM that shows availability and provides the input form.

\ Web Reservation from

own website

(in capa format)

2. Hotel Website is linked to a web
page that is setup to display
availability/allotment and provide
a booking form. This form is
forwarded as the reservation

4. An initial reservation confirmation is
immediately emailed to the original email
entered on the website form upon receipt of
the email request. A confirmation reference
will be generated as follows —#A##AA##HH#.

6.. When natification is received that the
reservation has been formally
approved/confirmed by the Hotel, the
automated script will email the detailed
confirmation letter created by InnKeeper
with the reference - ##AA##H#

request to an email address Hospitality Solutions, Inc.

.

3. The reservation request is received with the
credit card encrypted and then retrieved from
the email address assigned by the CAPA InnKeeper PMS
REBOL script and processed. The request is
logged and forwarded to InnKeeper in a form 5. The reservation request is processed by InnKeeper and is
ready for merging into reservation data base reconfirmed through a formal detailed email letter. If

appropriate, the property can reject the reservation. The
system generates an email confirmation file and notifies the

The RECE | PT & automated email script. INNU45 will activate both SNDRES

CONFIRMATION Process

and GENFRM when it finishes the merge process.




1. Reservation emails start out by guest logging
into Hotel $website, if desires to book, clicks on an
appropriate BUTTON that shows availability and
provides booking form.

\ Web Reservation from
own website

(in capa format)

2. Hotel Website is linked to a
web page setup to display
availability and provide a
booking form. This form is
forwarded the reservation
request to an email address

assigned by the CAPA REBOL script and

the PMS in a form ready for merging into
reservation data base

3. The reservation request is received with the credit
card encrypted and retrieved from the email address

processed. The request is logged and forwarded to

4. An initial reservation confirmation is
immediately emailed to the original email
entered on the website form upon receipt of
the email request. A confirmation reference
will be generated as follows —#A##AA##HH#.

6.. When notification is received that the

reservation has been formally rejected by
the Hotel, the automated script will email
the detailed cancellation letter created by
InnKeeper with the reference - ##AA####

Hospitality Solutions, Inc.

.

InnKeeper PMS

The RECEIPT &

RESERVATION DENIAL Process

5. The reservation request is processed, and if.the
Hotel decides to not accept the reservation for any
reason they have to cancel the reservation, and
send an associated cancellation letter. INNU45
will activate both SNDRES and GENFRM when it
finishes the merge/cancellation process.




InnKeeper PMS

N
@ 01

Hospitality Solutions, Inc.

Web Reservation
referencing

The confirmation
number format is
Important so that the 2
different methods of
receiving, and inputting,
a reservation can be
tracked and identified.

1. The RECEIVE script will assign a reservation number to the incoming
reservation email data which is passed on to InnKeeper as follows:

eg: 4A01CA1234 where 4 is the last digit of the year, A is the first letter of the
alphabet therefore the first month of the year January, 01 is the 1%t of

Jan, CA reflects the first 2 letters of the guest name (CA for CAPA), and
then 4 numbers in a sequential generation process from 0001 to 9999.

2. InnKeeper will manage all web based reservations received as if they were a
CRS generated reservation because the confirmation number format is
different than the regular Innkeeper confirmation # format. The
Confirmation reference for the formal confirmation letter to email out
will be a “tkt” Tile as follows:

eg: 01CA1234 where 01 is the 15t of Jan, CA reflects the first 2 letters of the
guest name (CA for CAPA), and then 4 numbers produced by sequential
number generation from 0001 to 9999. The “tkt” Tile is to enable
windows/users to easily display/read the file.

3. The denial/cancellation, or an actual cancellation, processes are defined so
that the automated script can send a specified email letter produced by
InnKeeper. The_normal InnKeeper format for a cancellation inserts the
current date and uses a C as the last character of the sequence number.

In this case the original reference number generated by the script will
be maintained for the cancellation process by InnKeeper




WHATEVER INNAVAILABILITY

This table gives the number of rooms and their rate available for each date.

Diates may be selected outside of the ones shown here, up to a year in advance,

Hotel LINK = =

v

|Room Type 17 Aug 18 Aug |19 Aug |20 Aug [21 Aug 22 Aug 23 Aug [24 Aug 25 Aug 26 Aug
web page
Double, Non-smoking, G na na o 19 S 8 = 4 ;4 7
: : $79.00 |$80.00 |$830.00 [$79.00 $79.00 [$79.00 |$79.00 |$79.00
: ’ 2 1 3 2 3 3 3
Stigle; Nerstuolcing, |G na e " 1$74.00 [$74.00 |$73.00 [$73.00 [$73.00 |$73.00 |$73.00
. ’ 1 1 1 1 1 1 1 1 1
King, Non-smoking "3 1$73.00 [$73.00 |$74.00 |$74.00 [$73.00 |$73.00 |$73.00 [$73.00 |$73.00

Single, Smoking na na na na na 3 4 - 4 3

$73.00 |$73.00 [$73.00 |$73.00 |$73.00
) ) 3 5 4 6 6 6 8 8

% Double; Smblne "8 1$79.00 [$79.00 |$80.00 |$80.00 |$79.00 |$79.00 |$79.00 [$79.00 [$79.00
King, Non-smoking 2 L ! 2 1 . - 2

Hospitality Solutions, Inc. e "3 147200 |$74.00 |$74.00 |$73.00 [$73.00 [$73.00 [$73.00 |$73.00

A ) ) 2 1 1 3 3 3 3 3
King, Smoking nasl M e7300 ($73.00 |$73.00 |$73.00 ($73.00 |$73.00 [$73.00 [$73.00
4 4 6 6 6 5 3 4 4

King, Jaccuzi, Non-smoking| na g9 05 159900 |$99.00 |$99.00 [$99.00 |$99.00 |$99.00 $99.00 |$99.00

This part of the website screen displays the capability to send your

v availability/allotment to the link web page. You can send the all
availability for all rooms, or just an allotted room availability for
InnKeeper PMS ranges of dates

GENFRM is the program that generates this availability/allotment display on the

target web page. GENFRM uses a variety of InnKeeper and Internal files to build

the room type grid and rates with variances. The wording, etc. are all established
through parameters established in the configuration.

GENFRM can run on demand or on a preset schedule using RESSCHED.




This part of the website screen displays the input form for a web site visitor to your site to fill in and
send to you as a reservation request.

This form, when completed, and submitted, is sent to a preset email account. The CAPA “R€bol =sCript
scans for these emails automatically at the hotel end.

Reservations

Aurrival Date IAugust ;I |22 IEDDJILI
ITTumber of Mhights Ir
ITTumber of SGuests Ir
Foom Type IDDuble, Morn-smoking, G =1
IMarme (Last . First) I I—
E-mail A ddress I
Mddress I
. |
Hotel Reservation Postcsus —
= FPhone FTumber I
Email Address e ,
Credit Card Twpe O ANIES ¢ WIzsA ¢ WMASTERCART & EMNEOTTTE

Zredit Clard Mumber I
Expiuy Date (o) I e I

Femarlcs

<<<«— Clear Resaersation —>>> I
<<<— Submit Reservation —>>> I

1. The GETRES script will be activated regularly by RESSCHED, plus it can
be activated anytime on demand. This script reads the email received and
creates the merge file for InnKeeper. This script will also input a market

code and a confirmation number for this merge file to InnKeeper.

Hospitality Solutions, Inc.

2.  Now GETRES sends the confirmation, with the reference #, back to the
email address included in the received email reservation request..
InnKeeper PMS Following INNU45 merging this email reservation into InnKeeper,
INNU45 activates both SNDRESP to send a detailed reservation letter, and
GENFRM, to update the web page availability to reflect this latest
confirmed reservation.




InnKeeper PMS

I

Hospitality Solutions, Inc.

The REBOL system
installed will automatically
email the confirmation form
letter, or cancellation form
letter, to the guest $email
address that was included in
the submitted website
booking input form, then
logs the event for future
reference, and does the
necessary housekeeping to
ensure the eventisn T
duplicated by accident.

[P 4HD4T306.TXT - Notepad 18] x|
File Edit Format Wiew Help
o

August 4, 2004

BEST WESTERN TOWER INN
500 REID STREET
QUESNEL, BC

(2507 992-2201
800-663-2009

DALBY STEVE
20656 445TH
MAPLE RIDGE, BC ViX-1R3
604 460-9222|

Dear Steve Dalby,

we are pleased that you have decided to stay with us at the
BEST WESTERN TOWER INN. In order to avoid any problems, we
would Tike to confirm the following:

Number of nights 2

Arrival Date: 08/18,/04
Departure Date:  08/20/04
RoOM Rate: § 84,095

Room Type: Twin N/S
Number” of Guests: 1
Confirmation #  DA4HO47308

special Items/Requests:

Advance Deposit Amount , or CC Guarantee, by VISA

our cancellation policy requires that you cancel your reservation
prior to 6pm on your arrival date, otherwise you will be charged
a cancellation fee

If Euu have anﬁ questions, additional reguirements, or there s a
problem with this reservation, please contact us at (2500 992-2201,

Sincerely;

Reservations Desk
BEST WESTERN TOWER INN

The InnKeeper system will be responsible for generation of the
appropriate letter form, as well as providing the EMAIL
RESERVATION scripts with the name and location of the
resulting letter following merge and confirm, or merge/cancel
and cancellation form.




InnKeeper PMS

I

Hospitality Solutions, Inc.

The REBOL system installed will
automatically email the
confirmation letter to the guest
email address that was included in
the submitted website form, then
logs the event for future reference,
and does the necessary
housekeeping to ensure the event
isn Tduplicated by accident.

August 4, 2004

BEST WESTERM TOWER INM
500 REID STREET
QUESHEL, BC

(250) 852-2201
800-663-2000

DALEY STEVE
20656 445TH
MAPLE RIDGE, BC Vix-1R3
604 460-9222|

Dear Steve Dalby,

we are pleased that you have decided to stay with us at the
BEST WESTERM TOWER IMM. In order to avoid any problems, we
would Tike to confirm the following:

Number of nights 2

Arrival Date: 08/18,/04
Departure Date:  (8/20/04
ROOM Rate: § B84.95
Room Type: Twin N/s

Number” of Guests: 1
confirmation # DAIHDATI0E

Conf # from UniRez/VIP/CRS

Special Items/Requests:

Advance Deposit Amount , or CC Guarantee, hy VISA

our cancellation policy requires that you cancel your reservation
prior to épm on your arrival date, otherwise you will be charged
2 cancellation fee

T EDU hava an% guestions, additional requirements, or there is a
problem with this reservation, please contact us at (250) 992-2201.

Sincerely;

Reseryations Desk
BEST WESTERM TOWER IMM

NOTE ***** for other web based reservation systems merged, the confirmation

numbers will preserve the original format and reference actually sent by the web

reservation firm, or generated by the CAPA scripts for your own web site

generated reservations routed via the CAPA web link page.

Lol
File Edit Format Yiew Help
|




Installation & Operation

of

InnWebRez

‘\@—Iospitality
. so/utons ]




INNU45.EXE must be installed in the \INN
folder and the \INN\CONFIRMS folder
must be created to facilitate the automated
confirmation processes.

All components of the automated scripts, with
assoclated ini files and address files, are to be
located in the \INN\RES folder.

Hospitality Solutions, Inc.

The REBOL program, with a custom USER.R* =

to be installed in the c:\REBOL folder on every
Hospitality PC that will be enabled_ for email reservation
- functions.

This custom “€USER.R” Tile must be copied to the \INN\RES folder as well.




The 3 links associated with InnWebRez must

be implemented using high speed broadband @ Hospitality
which is established on you LAN and does not - =
require dial up:

GENFRM = = GETRES ™ = “SNDRESP ™ =

All windows workstations that the property desires to be able to
access these functions must have access to the Internet.

We require a dedicated email address at the Hotel for

receiving these reservation emails so that there is no
& concern for other regular Hotel emails.

Hospitality Solutions, Inc.

Most email servers provide multiple email addresses
when yvou sign up for high speed.




CRITICAL SETUP PARAMETERS

1. The GENFRM script will read the InnKeeper 01D for room types and payment
codes, the 02D file for room availability, the INNDAT.RTT for variances, and 2
other files (PAYCODE.DAT and ROOMCODE.DAT) for cross reference tables, and
then generates a form based on these established parameters for rates, rate
variances, allotment %, as well as the ROOM TYPE cross reference. 4 other files
(AVAIL.HD/AVAIL. TL/FORM.HD/FORM.TL) are used to set up the style and
wording of the forms. EMAIL.ACC, , and USER.R must also be
configured and installed to facilitate the email functions.

2.  The GENFRM batch file itself can also be configured/adjusted for items such the
number of 10 days grids to display and the percentage for allotments, as well as
colors for the foreground text, border color, and day of the week colors.

3. The AVAIL.HD and AVAIL.TL is where you will insert desired wording at the top
and bottom of the availability grid.

4. The FORM.HD and FORM.TL enable wording at the top and bottom of the form,
but are also very important as FORM.HD establishes the PERL script to call for the
form, and the EMAIL ADDRESS that the form will be sent to.

5.  The PERL script requires that the REFERS areas be setup with the DOMAIN
names of the HOST site and the DOMAIN name of the recipient address.




GENFRM ™ * GETRES ™ * “SNDRESP * =
Bg These 3 programs are designed to work as “DEMAND = =~

fd
s programs which can be scheduled to perform their
# functions on predetermined schedules or when ever staff

would like them to function.

GETRES

SMDRESP

| i Reservation Schedu = IEII }EI

RESSCHED is a program that performs the property s—
desired schedule with each half hour being the default.

You can activate RESSCHED manually or include it in
your STARTUP. When running you will see the
Reservation Scheduler desktop.

You can run it minimized if you prefer by just
configuring It § properties to do so.



A link from the property sown website to a special

Web Page that features booking with CC validation M
and capability to transmit encrypted CC data to an

email address. eHospitality facilitates this “TINK = =~

web page for the property.

This web page is also the target web page for the
linked availability/allotment for the property

An email address and a PC capable of 128 bit security. We also
recommend email notification software that advises when an email is
received in the associated mailbox. (A mail program, like Express,
Outlook, or Netscape is not required to link the systems)

A dedicated email address at the Hotel for receiving
these reservation emails without concern for other
Hospitality Solutions, Inc. regular Hotel emails




Upon clicking on
RESERVATION or BOOK A
ROOM, the website visitor is

taken to a web page that
displays current
availability/allotment, with
weekends highlighted, and
applicable rates defined by
the property. The
rates/variances are defined by
the property through a file
located in \INN\RES. The %
of allotment is defined by the
property as well.

xxxxx

The property builds a “RESERVATION ~or “BOOK

A ROOM ~bttton on it sWebsite that takes the
website visitor to the eHospitality designed
“AVAILABILITY & BOOKING ™Web page.

This link must be provided to the property.

Room Type 17 Aug |18 Aug |19 Aug|20 Aug |21 Aug |22 Aug 23 Aug 24 Aug |25 Sug |26 Aug
) s o s [s[a o«[s5]7
e Towancng, 6| | 12 eo00s 03 st 57000 5700 §50 900 5700
: ; 113233
Sige ovauckbg G| 38| 030y 0 R0 $70 57300 300
. : SERERE R Reservations
K Nk T omon 700 $7400 §70) $7300 $7R0 $7300 8730 $7300
e = Asrivel Date Rugust |
‘ y e a4
Single, Smoking mo|m o na | ona o Momber of Nights  [01
§7300 S0 7300 $73400 $70 Wb ofooss [T
Do S 1 s s [aefe]6 6[s]s Room Type oubie, Norremaling &
; S0 |$7900 8500 (85600 57900 $7900 ARELSHI0 $9.0 Mame Qast, Fa) [ —
King, Non-smolin n AR ARARE R R Bt
b ! §7300 2400 $7400 $7300 §7300 7300 $7300 §730 i
—
: 1l fufs]s]a]s]s
King, Smoking ‘ ‘ - ‘ ‘ . ‘ g Postal Code
$T00 7200 $730 §7300 S0 $7300 $7800 ST el
) s falels[e]s afa]4 FaxMumber C—
g b s k’“g‘ ‘smo ‘smo ‘smo ‘399.00 ‘sasm ‘399‘00 99100 59900 ‘ssmo Credi CadType € AMEX. € VISA € MASTERCARD & BNROUTE
Credit Card Number
Expiry Date (ulyy) [ /[
Remarks ,—
<<—Clear Reservation S |
<««(— Submit Reservation —>>> |

The website visitor browses the availability, and then goes to
the built in reservation/booking page which accepts the inputs
for a reservation request.

The system validates the CC and forces all necessary
information. When submitted, the information entered is sent
to the email address established at the property.

This email address, password, and the out going mail
server (SMTP) must be provided by the property.




GLINN #12

Mz = GlE| B mE Al

- |8] ]

Upon installing the

INNUA45 executable, the April 22, 2002 . Front Desk **Reservations**
. S=PM Users 1 Node #s5 C
InnKeeper V502 will be
ready to accept internet S S e
based reservations. Ahea wlhsnry Al
. . Pop-upfiProp 3  EGISTRATION CARDS Check Fview JPhone
Any time a reservation 4  ROJECTIONS out Folio [List
; i i A1t-F9F6 5 ANCELLATIONS ATt-D BATt-V BATt-P
IS received via the 6 IEW (BY DAY) —
Pop-up| Pop-u 7 R SERVATIONS SUMMARY BOO Edit [status
InnWebRez SyStem, the CaEI)c P 8 E TRAS ROOM
ATtF100F7 ATt-R PATt-E FATE-S

InnKeeper reservation
i Pop-upl Room
menu will chgnge to T
add a new line 7, ATtF11fF8
EXTRAS dI’OpS to line Pop-up| Room Front BMgmt Utils ain
. . . Resy Avail Desk enu enLl anLl
8, indicating a AT tF12l F9
reservation is in the

Post Room Guest
Folio [ statusfHist
ATt-C PATt-H PATE-G

AT1t-F Malt-Mm Balt-u BATt-X

Press <Esc> To Return To Front Desk Main Menu

Cue.
Any time Innkeeper displays the new line #8 FROM 1 SINGLE

INTERNET, there is a email reservation waiting to be 2 | OCK

merged into the the InnKeeper database. 3 EGISTRATION CARDS
. . : A ROJECTIONS

When this line is present, the web visitor who submitted 5 ANCELLATIONS

it should have already received the initial email message 6 IEW (BY DAY)

with the Reference # . This Reference # remains in the 7 R SERVATIONS SUMMARY
system and is used as the Reference/Confirmation # 6 ROM INTERNET

with the final response when the reservation is merged. 9 E TRAS




By selecting #8 to merge the reservation, the system

EGISTRATION CARDS i i - - .
ROJECT LONS will display the reservation being merged into the

2

i

S ANCELL ATIONS I
R InnKeeper reservation database .
8

9

R SERVYATIONS SUMMARY

ROM INTERNET I Front Desk **From Internet*x Reservations
E TRAS de #s C
Beservation MHame Room Type Date Hts Harket GCode #0
FORD HARRISOH SMALL SUITE Dct 29704 1 WEERES 1

By pressing <P>
when the
reservation is
being displayed,
you can print out
a reservation
record for your

files.
“Pryl’} to Print, or <Esc* to Exit
NAME | ARRIVAL | RINTS| INV | #G| P| CREDIT CARD |EXPIRY | MKT CODE| REMARKS
CAPA SOFTWARE |Nov02/04 |2| 4 | | 2 | 2| 123456797 | 09/06 |WEBRES |

Reservation confirmed. Confirmation # 4J22CA1234




The process and data activity is as follows:

SETRES gets the email reservation
“ETRES creates 2 files in \Inn\Data

+=nDat.emr and inndat.rmr

#wd, uses inndat.amr to log activity
+=Ru45 see the files, highlights FROM INTERNET = =
+mru45 takes “EMR Tand RMR ~and renames
+=u45 merges the email reservation(s)

9e EMR for data regarding reservations

Peletes the EMR file

weettes activity to “SMR ~fite for SNDRESP
+mru45 calls SNDRESP and GENFRM
SMDRESP sends formal confirmation using

<H=ae data in the SMR file
SMDRESP logs reservation in AMR
<E=NFRM sends new availability/allotment

GETRES.exe l

\inn\data\inndat.emr
\inn\data\inndat.rmr

\inn\data\inndat.amr

INNUA45.exe l

X \inn\data\inndat.emr
\inn\data\inndat.rmr
W\inn\data\inndat.smr
\inn\data\inndat.rlg
\inn\data\inndat.rap

\inn\data\inndat.smr

SNDRESP.exe l

X \inn\data\inndat.smr

\inn\data\inndat.amr
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