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Web Reservation from
UNIREZ

(in their format)

Web Reservation from
own website

(in capa format)

A

A dedicated email addressis
preferred, however if the
HOTEL chooses to use their
normal email address with
Outlook or Netscape, or even
another email program, they
are required to setup the email

One or multiple email
addresses

program to leave all messages
on the server if the email
address is shared for all other
email activity.

ThelnnWebRez
Overview

Hospitality Solutions, Inc.

InnKeeper PMS

Web Reservation from
LEXRES (VIP)

(in their format)

A REBOL script looks for emails
with established format and
indicators, then downloads, deletes,
and logs the email reservation
messagein logs INNDAT.AMR and
INNDAT.BMR.

This script can run asa DEMAND
or SCHEDULED processon a
WINDOWS or LINUX PC.

The email isparsed and filed in the
DATA folder asINNDAT.EMR and
INNDAT.RMR for InnKeeper to
process.

A pop up message can be
implemented when a web reservation
message is received and logged.

The REBOL will email the
InnKeeper confirmation to the
email address contained in the

original email



1. Website visitor views availability for desired
room type, can scan through dates using mouse or
arrows, and will be presented with an input screen

for all reservation information that must be sent.

2. The reservation booking input form
will not enable “SUBMIT” until all
required fields are completed.

3.. ROOM TYPE will be selected from
thelist of configured types, and dates
entered must be valid.

4. The Credit Cards presented are
generated from site configuration.

current and not for a past date.

A customized CC validation and encryption

processisimplemented

The BOOKING & CC

VALIDATION Process
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5. The system will also validate the credit card Postal Code
(CC) number and that the expiry date is Phone Number
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1. Reservation emails start out by website visitor logging

into Hotel’ s website, if they desire to book a room, clicks on A L . . .
RESERVATIONS, MAKE A RESERVATION, or BOOK A ir‘;‘ n’?er('ji'gt';?' ;mﬁ;'gtt'grt'hzog:;émaaﬁ'ggl
ROOM that shows availability and provides the input form. entered on the website form upon receipt of
the email request. A confirmation reference
Web Reservation from will be generated as follows — #AHFAAHHH.
own website
(in capa for mat) 6.. When notification is received that the
reservation has been formally
— approved/confirmed by the Hotel, the
2. Hotel Websiteis linked to a web automated script will email the detailed
page that is setup to display confirmation letter created by | nnKeeper
availability/allotment and provide with the reference - #HHAA#HH

a booking form. Thisform s
forwarded as the reservation
request to an email address Hospitality Solutions, Inc.

3. Thereservation request is received with the \

credit card encrypted and then retrieved from
the email address assigned by the CAPA InnK eeper PMS
REBOL script and processed. Therequest is
logged and forwarded to | nnKeeper in aform 5. The reservation request is processed by | nnKeeper and is
ready for merging into reservation data base reconfirmed through a formal detailed email letter. |If

appropriate, the property can reject the reservation. The
system generates an email confirmation file and notifies the

The RECE| PT & automated email script. INNU45 will activate both SNDRES

CONFIRMATION Process and GENFRM when it finishes the merge process.




1. Reservation emails start out by guest logging T
into Hotel’ s website, if desires to book, clicks on an I . . -
: ’ L 4. An initial reservation confirmation is
appropriate BUTTON that shows availability and immerllilatlelly email(\e/d tlo the orilginall emlail
provides booking form. entered on the website form upon receipt of
the email request. A confirmation reference
Web Reservation from will be generated as follows — #AHHAA#HH.
own website
(in capa for mat) 6.. When notification is received that the
reservation has been formally rejected by
. the Hotel, the automated script will email
2 xé)gel ;Nsb;ttl:s |?cl)|(rjlike(|jato a the detailed cancellation letter created by
) Page P spiay InnKeeper with the reference - ##AA##HH
availability and provide a
booking form. Thisform s
forwarded the reservation
requeSt tO an emall addreSS Hospitality Solutions, Inc.
3. Thereservation request is received with the credit \
card encrypted and retrieved from the email address
assigned by the CAPA REBOL script and InnK eeper PM S
processed. The request islogged and forwarded to
the PMSin aform ready for merging into : : :
reservation data base 5. The reservation request is processed, and if.the

Hotel decides to not accept the reservation for any
reason they have to cancel the reservation, and

send an associated cancellation letter. INNU45
The RECEIPT &

will activate both SNDRES and GENFRM when it

RESERVATION DENIAL Process finishes the merge/cancellation process.




InnKeeper PMS

N
@ 01

Hospitality Solutions, Inc.

Web Reservation
referencing

The confirmation
number format is
important so that the 2
different methods of
receiving, and inputting,
areservation can be
tracked and identified.

1. The RECEIVE script will assign a reservation number to the incoming
reservation email data which is passed on to | nnKeeper as follows:

eg. 4A01CA1234 where 4 isthelast digit of the year, A isthefirst letter of the
alphabet therefore the first month of the year January, 01 isthe 1% of

Jan, CA reflectsthe first 2 letters of the guest name (CA for CAPA), and
then 4 numbersin a sequential generation process from 0001 to 9999.

2. InnKeeper will manage all web based reservations received as if they were a
CRS generated reservation because the confirmation number format is
different than the regular Innkeeper confirmation # format. The
Confirmation reference for the formal confirmation letter to email out
will be a “txt” file asfollows:

eg: 01CA1234 where Ol isthe 1% of Jan, CA reflects thefirst 2 letters of the
guest name (CA for CAPA), and then 4 numbers produced by sequential
number generation from 0001 to 9999. The “txt” fileisto enable
windows/users to easily display/read the file.

3. The denial/cancellation, or an actual cancellation, processes are defined so
that the automated script can send a specified email letter produced by
InnKeeper. The_normal I nnKeeper format for a cancellation inserts the
current date and uses a C asthe last character of the sequence number.

| n this case the original reference number generated by the script will
be maintained for the cancellation process by | nnKeeper




WHATEVER INNAVAILABILITY

This table gives the number of rooms and their rate available for each date.

Diates may be selected outside of the ones shown here, up to a year in advance,

Hotel “LINK”
web page

v

@ 01

Hospitality Solutions, Inc.

A

This part of the website screen displays the capability to send your

v availability/allotment to the link web page. You can send the all
availability for all rooms, or just an allotted room availability for
InnK eeper PMS ranges of dates

GENFRM isthe program that gener atesthis availability/allotment display on the

target web page. GENFRM usesavariety of InnK eeper and Internal filesto build

theroom type grid and rates with variances. The wording, etc. are all established
through parameters established in the configuration.

GENFRM can run on demand or on a preset schedule using RESSCHED.



Thispart of the website screen displaysthe input form for a web site visitor to your sitetofill in and
send to you as a reservation request.

Thisform, when completed, and submitted, is sent to a preset email account. The CAPA “Rebol” script
scansfor these emails automatically at the hotel end.

Hotel Reservation
Email Address

1. The GETRES script will be activated regularly by RESSCHED, plusit can
be activated anytime on demand. This script reads the email received and
creates the merge file for InnKeeper. This script will also input a market

code and a confirmation number for this merge file to InnKeeper.

2.  Now GETRES sends the confirmation, with the reference #, back to the
email address included in the received email reservation request..
InnK eeper PM S Following INNU45 merging this email reservation into | nnKeeper,
INNUA45 activates both SNDRESP to send a detailed reservation letter, and
GENFRM, to update the web page availability to reflect this latest
confirmed reservation.




InnKeeper PMS

I

The REBOL system
installed will automatically
email the confirmation form
letter, or cancellation form
letter, to the guest’s email
address that was included in
the submitted website
booking input form, then
logs the event for future
reference, and does the
necessary housekeeping to
ensurethe event isn’t
duplicated by accident.

The InnKeeper system will be responsible for generation of the
appropriate letter form, as well as providing the EMAIL
RESERVATION scripts with the name and location of the
resulting letter following merge and confirm, or merge/cancel
and cancellation form.




InnKeeper PMS

I

: : <«
The REBOL system installed will Conf # from UniRez/VIP/CRS

automatically email the
confirmation letter to the guest’s
email address that was included in
the submitted website form, then
logs the event for future reference,
and does the necessary
housekeeping to ensure the event
isn’t duplicated by accident.

NOTE ***** for other web based reservation systems merged, the confirmation
numbers will preserve the original format and reference actually sent by the web
reservation firm, or generated by the CAPA scripts for your own web site
generated reservations routed via the CAPA web link page.




| nstallation & Operation

of

|nhWebRez



INNU45.EXE must beinstalled in the\INN
folder and the \INN\CONFIRMS folder
must be created to facilitate the automated
confirmation processes.

All components of the automated scripts, with
associated ini filesand addressfiles, areto be
located in the \INN\RES folder.

The REBOL program, with a custom “USER.R”,
to beinstalled in the c:\REBOL folder on every
PC that will be enabled for email reservation
functions.

This custom “ USER.R” file must be copied to the \| NN\RES folder as well.




The 3 links associated with InnWebRez must

be implemented using high speed broadband
which is established on you LAN and does not
require dial up:

“GENFRM” “GETRES’ “ SNDRESP”

All windows workstations that the property desiresto be ableto
access these functions must have accessto the I nternet.

We require a dedicated email address at the Hotel for
recelving these reservation emails so that thereis no
concern for other regular Hotel emalils.

Most email servers provide multiple email addresses
when you sign up for high speed.




CRITICAL SETUP PARAMETERS

1. The GENFRM script will read the InnKeeper 01D for room types and payment
codes, the 02D file for room availability, the INNDAT.RTT for variances, and 2
other files (PAYCODE.DAT and ROOMCODE.DAT) for crossreference tables, and
then generates a form based on these established parametersfor rates, rate
variances, allotment %, as well asthe ROOM TYPE crossreference. 4 other files

(AVAIL.HD/AVAIL.TL/FORM.HD/FORM.TL) are used to set up the style and

wording of the forms. EMAIL.ACC, , and USER.R must also be
configured and installed to facilitate the email functions.

2. The GENFRM batch fileitself can also be configured/adjusted for items such the
number of 10 days gridsto display and the percentage for allotments, aswell as
colorsfor the foreground text, border color, and day of the week colors.

3. TheAVAIL.HD and AVAIL.TL iswhereyou will insert desired wording at the top
and bottom of the availability grid.

4. The FORM.HD and FORM.TL enable wording at the top and bottom of the form,
but are also very important as FORM.HD establishes the PERL script to call for the
form, and the EMAIL ADDRESS that the form will be sent to.

5. ThePERL script requiresthat the REFERS areas be setup with the DOMAIN
names of the HOST site and the DOMAIN name of the recipient address.




“GENFRM” “GETRES" “ SNDRESP”

These 3 programs are designed to work as “DEMAND”
programs which can be scheduled to perform their
functions on predetermined schedules or when ever staff
would like them to function.

RESSCHED is a program that performs the property’s
desired schedule with each half hour being the default.

Y ou can activate RESSCHED manually or includeit in
your STARTUP. When running you will see the
Reservation Scheduler desktop.

You can run it minimized if you prefer by just
configuring It’s properties to do so.



A link from the property’ s own website to a special
Web Page that features booking with CC validation
and capability to transmit encrypted CC datato an
emall address. eHospitality facilitates this“LINK”
web page for the property.

Thisweb page is also the target web page for the
linked availability/allotment for the property

An email address and a PC capable of 128 bit security. We also
recommend email notification software that advises when an emalil is
recelved in the associated mailbox. (A mail program, like Express,
Outlook, or Netscape isnot required to link the systems)

A dedicated emall address at the Hotel for receiving
these reservation emails without concern for other
regular Hotel emails



_>

Upon clicking on
RESERVATION or BOOK A
ROOM, thewebsitevisitor is

taken to a web page that
displays current
availability/allotment, with
weekends highlighted, and
applicable rates defined by
the property. The
rates/variances ar e defined by
the property through afile
located in \INN\RES. The %
of allotment isdefined by the
property aswell.

The property buildsa“ RESERVATION” or “BOOK
A ROOM” button on it’swebsite that takes the
website visitor to the eHospitality designed
“AVAILABILITY & BOOKING” web page.

Thislink must be provided to the property.

N

Thewebsite visitor browses the availability, and then goesto
the built in reservation/booking page which acceptstheinputs
for areservation request.

The system validates the CC and forces all necessary
information. When submitted, the infor mation entered is sent
to the email address established at the property.

This email address, password, and the out going mail
server (SMTP) must be provided by the property.




Upon installing the
INNUA45 executable, the
InnK eeper V502 will be
ready to accept inter net

based reservations.

Any time a reservation
iISreceived viathe
InnWebRez system, the
I nnK eeper reservation
menu will changeto
add anew line7,
EXTRASdropstoline
8, indicating a
reservationisin the
cue.

rom | nter net

Any time I nnkeeper displays the new line #8 FROM
INTERNET, thereisaemail reservation waiting to be
merged into the the InnKeeper database.

When thislineis present, the web visitor who submitted
it should have already received the initial email message
with the Reference # . This Reference # remainsin the
system and is used asthe Reference/Confirmation #
with the final response when the reservation is merged.




By selecting #8 to merge thereservation, the system
will display thereservation being merged into the

InnK eeper reservation database.
\A

By pressing <P>
when the
reservation is
being displayed,
you can print out
areservation
record for your
files.

p

NAME |ARRIVAL | RINTS| INV | #G| P| CREDIT CARD |EXPIRY | MKT CODE| REMARKS

CAPA SOFTWARE |Nov02/04 |2]| 4 | | 2 | 2| 123456797 | 09/06 |WEBRES |
Reservation confirmed. Confirmation # 4J22CA1234




The process and data activity is as follows:

*GETRES getsthe email reservation
*GETRES creates 2 filesin \Inn\Data
eInnDat.emr and inndat.rmr
*And, usesinndat.amr tolog activity
*Innu45 see thefiles, highlights “FROM INTERNET”
*Innu45 takes“EMR” and RMR” and renames
I nnu45 mer ges the email reservation(s)
*Use EMR for data regarding reservations
*Deletesthe EMR file
swrites activity to“SMR” filefor SNDRESP
I nnu45 calls SNDRESP and GENFRM
*SNDRESP sends formal confirmation using
*Thedatainthe SMR file
*SNDRESP logsreservation in AMR

*GENFRM sends new availability/allotment

GETRES.exe l

\inn\data\inndat.emr
\inn\data\inndat.r mr

\inn\data\inndat.amr

INNU4S.exe l

X \inn\data\inndat.emr
\inn\data\inndat.r mr
\inn\data\inndat.smr
\inn\data\inndat.rlg
\inn\data\inndat.rap

\inn\data\inndat.smr

SNDRESP.exe l

X \inn\data\inndat.smr

\inn\data\inndat.amr
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