
Guest Pr inting for  GuestsGuest Pr inting for  Guests

High speed distribution, management, and billing of guest printiHigh speed distribution, management, and billing of guest printing, as well ng, as well 
as management and billing of copy, scan, and fax tasks.as management and billing of copy, scan, and fax tasks.

withwith



CAPA software 
manages the entire 

process

InnKeeper PMS or INN RoomInnKeeper PMS or INN Room

InnKeeper manages all aspects of the 
guest printing experience

Front desk staff are 
prompted through 

an automated 
process similar to 
what we do with 

FIP & PPV

The guest internet activation, as well 
as the printer user code, are 

managed by us with InnKeeper 
and/or Philip’s GuestPTR program

The front desk staff are prompted for 
activation of this feature/capability 
during the normal check in, check 

out, and room move functions.

The guest gets an email 
notification of the user code 

for that room, as well as print 
posting reports because we 

have the email address in CL3

The Ultimate Guest Pr inting ProcessThe Ultimate Guest Pr inting Process



InnKeeper PMSInnKeeper PMS

The check in process establishes an 
user account number that is 
printed out on the check in 

confirmation.

This check in event is sent to the 
associated control software.

NOTE *** **  We can now bill these guest print jobs from the roomswith the software designed to 
talk to the multifunction unit. The hotel establishes the price per page for color and mono print 
jobs, and these rates will be posted to the guest folio automatically. Additionally, billing for staff 

managed tasks for faxes, scaning, and copies is also built in.

Logs and tracking built in.

InnKeeper FolioInnKeeper Folio

The “ user account number”  generated 
by the PMS is now processed by a 

special integration software system that 
links this data to the multifunction 

printer and creates a user.

A dynamic account number is now 
available for the guest when connected 

to the high speed port.. The guest 
installs the appropriate printer driver 

and enters the account number, and can 
now create color or mono print jobs.



GuestPTRGuestPTR

The GuestPTR software has 2 functions. First to 
manage accounts, second to determine usage by user 
when requested. GuestPTR responds to EVENTS for 

these activities.

The Account and User Code Management  ….. Overview

The software creates the user accounts with a user code 
when notified by EVENTS. The software establishes 
accounts with a user code based on the folio number 

generated at check in.. The software can also change account 
details such as the name of the account and the user code 

when requested by EVENTS.

The  InnKeeper system creates an event for every check in, check out, and 
room move EVENTS reacts to these event records based on setup criteria. 

The 
EVENTS 
module is 
the bridge 
between 

the 2  
programs



GuestPTRGuestPTR

The GuestPTR software sets up an account with the 
associated user code on the RICOH system.

The Account and User Code Management  ….. Check In

The  InnKeeper system check in event is created when staff check in 
a guest and say Y to guest printing. This instruction is sent to

EVENTSw.

InnKeeper also prints the USER CODE out on the Check In 
Confirmation for the guest. The USER CODE is available at any time 

by calling the front desk

The EVENTS 
module sends a 

request to 
GuestPTR to 

setup an 
account  with 
an associated 

user code



The walkin 
confirmation

The reservation 
check in 
confirmation

The last 6 digits of 
the folio #, which is 
based on the  
confirmation # 
generated for  a 
reservation or  walk 
in, is used as the 
user  account code 
by events and 
GuestPTR

This detail is  
included in the 
event.dat created 
by InnKeeper  for  
every check in or  
folio edit..

EVENTS then 
transmits this in a 
format required by 
GuestPTR to set up 
and manage the 
multifunction unit.

EVENTS logs each 
such event.



Changing the name 
of a guest in a room 
already setup will 
change the name of 
the registered 
Account only. 

The user  code will 
not be changed.

The same is true 
for  a room move, 
the room will 
change, but the 
user  code will not.

EVENTS will just 
post the pr int jobs 
for  that user  code 
to the folio for  the 
new room.



The CHECK IN 
confirmation is 

prompted for  after  
staff check in a guest. 

I f a guest is activated 
for  Guest Pr inting, 
and staff respond Y 

to pr inting this 
confirmation, the 

system will pr int the 
“ user code”  with this 

confirmation.

The guest will enter  
this “ user code”  with 
the pr inter  dr iver to 
facilitate pr inting to 

from the room, 
conference or 

meeting rooms, and 
even a Kiosk.

September  12, 2004 11:22:22 AM

Tropical I nn

5621  44th Street

L loydminster , AB

T9V 0B2

780.875.7000

Bonnie Brown  - General Manager

Check in Date: September  12, 2004 Check In Confirmation for :  Brenda Har r ison

Room Number : 250 # of Nights: 3

Room Rate: $  128.00 Proj  Room Charges with taxes: $ 430.08

Number  of Guests: 2 Deposit Paid: $      0.00

Paid By: Visa Credit L imit: $  500.00

Occupancy tax applied is 12.0 % Your  user  code is: 121234

Enjoy your stay with us.



GuestPTRGuestPTR

When not creating or deleting accounts, the GuestPTR 
software responds to an account count check every 

minute. Only one account is checked at a time.

The Account and User Code management  ….  Idle Process

When the software is requested to do so, GuestPTR will 
interrogate the EVENTSW requested account to 

determine the print/fax/scan/copy activity. GuestPTR 
will respond with a count for each, and upon an 

“ acknowledge”  from EVENTS with a CLEAR request, 
will CLEAR the counts for the associated account. 

The EVENTS 
module steps 
through all 

existing 
accounts set 

up and 
requests 

billing input

Any billing for a user account/code will be posted to the 
associated guest folio on the InnKeeper system by EVENTSw 

automatically.

The EVENTS 
module billing 

info from 
GuestPTR to 

post to the 
associated user 

code/folio



GuestPTRGuestPTR

Following a check out of a room, that had Guest 
Printing activated, GuestPTR will be requested to 
DELETE the associated Account and User Code.

The Account and User Code management ….. Check Out

The software will check that no counts are still 
present, if there happens to be pages not accounted 
for, GuestPTR will write these to a log file, and then 

DELETE the account.

The  InnKeeper system creates an event for the 
check out of the guest  

The guest folio will already contain all print/copy/fax 
activity billing.

The EVENTS 
module sends 

a CHECK 
OUT request 

for the 
associated 
room to 

GuestPTR



GuestPTRGuestPTR

GuestPTR will DELETE the associated Account and 
User Code.

The Account and User Code management ….. Room Move

Then GuestPTR will create an Account and User 
Code for the new room.

The  InnKeeper system creates an event for the 
check out of the original room, and then an event for 

a check in to the new room.

The EVENTS 
module sends 

a CHECK 
OUT request 

for the 
associated 
room to 

GuestPTR

Then EVENTS 
module sends a 

CHECK IN 
request for the 
new room to 
GuestPTR



GuestPTRGuestPTR

GuestPTR will be able to manage tasks on the 
multifunction machine for non room guests, and even 

guests for manually generated tasks, so that they will be 
billed to a service account or a associated room account.

The Account and User Code management ….. NON ROOM ACCOUNTS

(Service Accounts)

The  InnKeeper system will receive the posting of 
these tasks from EVENTSw.

Then EVENTS 
module captures 

these 
print/copy/fax 

counts and post to 
the associated 

folio

All staff have to do is enter the user code set up for 
the service account or room, then the system will 
automatically manage and bill all pages to the 

associated  folio.



GuestPTRGuestPTR

GuestPTR will be able to track user accounts and codes for 
Kiosk printing via a predetermined service account/user 

code. Any time a guest or non guest prints from the Kiosk, 
the system will bill to that service account.

The Account and User Code management ….. Kisok Printing

(Service Accounts)

The EVENTS 
module will, 

of course, 
control K iosk 

log ins 

And the EVENTS 
module  will post 

any activity 
reported by 
GuestPTR

Staff will initially request a forced scan, and 
then will be required to either manually process 
the payments via the service account, or transfer 

that billing to the guest folio.

KIOSKKIOSK

The Kiosk must be logged in for printing to work!The Kiosk must be logged in for printing to work!



The guest will be required to setup a front 
page capability through the pr inter  dr iver  
that will identify the guest pr int jobs with 
a front  page that shows the ID

All  copy/fax/scan/pr int center  jobs 
will be able to be managed and billed 
automatically if a guest or a service 
account to set up for  guest pr inting.

All kiosk pr int jobs will be set up for  
a front page and will identified as a 
Kiosk pr int out. Only one account will 
be managed for the Kiosk.

User ID

KIOSK ID

Manual Tasks
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