Guest Printing for Guests

Hospitality

solutions
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Hospitality Solutions, Inc.

High speed distribution, management, and billing of guest printing, as well
as management and billing of copy, scan, and fax tasks.



| nnKeeper manages all aspects of the
quest printing experience

\ CAPA software

manages the entire
process

A

Front desk staff are
prompted through
an automated
process similar to
what we do with
FIP & PPV

The quest internet activation, as well
asthe printer user code, are
managed by us with | nnKeeper
and/or Philip’s GuestPTR program

The Ultimate Guest Printing Process

The quest gets an email
notification of the user code
for that room, as well as print
posting reports because we
have the email addressin CL3

Hospitality Solutions, Inc.
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InnKeeper PMSor INN Room

The front desk staff are prompted for
activation of this feature/capability
during the normal check in, check

out, and room move functions.




InnKeeper PMS

\ / InnK eeper Folio
@ P18

Hospitality Solutions, Inc. The “user account number” generated
by the PM S is now processed by a
special integration software system that
links this data to the multifunction
printer and creates a user.

The check in process establishes an
user account number that is
printed out on the check in
confirmation.

A dynamic account number is now
available for the guest when connected
to the high speed port.. The guest
installs the appropriate printer driver
and enters the account number, and can
now create color or mono print jobs.

This check in event is sent to the
associated control software.

NOTE ***** \WWe can now bill these guest print jobs from the rooms with the software designed to
talk to the multifunction unit. The hotel establishesthe price per page for color and mono print
|[obs, and these rates will be posted to the guest folio automatically. Additionally, billing for staff

managed tasks for faxes, scaning, and copiesis also built in.

Logs and tracking built in.




— The GuestPTR software has 2 functions. First to
 —— manage accounts, second to determine usage by user
% when requested. GuestPTR responds to EVENTS for

these activities. %
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— The software creates the user accounts with a user code
when notified by EVENTS. The software establishes A The
% accounts with a user code based on the folio number EVENTS
S | generated at check in.. The software can also change account moduleis
details such as the name of the account and the user code the bridge
when requested by EVENTS. bfthLee;”
programs
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The InnKeeper system creates an event for every check in, check out, and H V
room move EVENTS reacts to these event records based on setup criteria.
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The Account and User Code Management ..... Overview
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The GuestPTR software sets up an account with the
associated user code on the RICOH system.
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GuestPTR

The InnKeeper system check in event is created when staff check in
a guest and say Y to guest printing. Thisinstruction is sent to
EVENTSw.

I nnKeeper also prints the USER CODE out on the Check In
Confirmation for the guest. The USER CODE is available at any time

by calling the front desk

v
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The EVENTS
module sends a

request to
GuestPTR to

setup an
account with
an associated

user code
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The Account and User Code Management ..... Check In




September 7, 2004
S=PM Users 2 HNode #s 1C
Folio/SA Viewer version 1.35
Guest Name BOYCHUK JDENNIS Ref. 1
Second MName ! Ref. 2
Address 23221 PERALTA DRIVE
City, Province LAGUNA HILLS
Postal Code 92653 949.859.3M11 <--Phone Number
Company Hame CAPA Market Code
Guest Code CORP

== [NNKEEPER Main Menus==

Arrival Date B9/07/04
Number of MNights 2 Rack rate: % 0.00 Pz =h
Room Type 5: N/S 1 BDR

Number of Guests 1 Children 8

Spec. Inventory
Op ot CLme :
Clerk ID DB
P, Rate Tax Y Guar Y

Remarks —|:
Credit Limit None

Dirty
Confirmation Num W 41870682
Block MName Balance $ 0.00

<+> For Summary; <Esc> When Done Yiewing Room 208

The last 6 digits of
thefolio#, whichis
based on the
confirmation #
generated for a
reservation or walk
in, isused asthe
user account code
by events and
GuestPTR

Thisdetail is
included in the
event.dat created
by InnK eeper for
every check in or
folio edit..

EVENTSthen
transmitsthisin a
format required by
GuestPTR to set up
and manage the
multifunction unit.

EVENTS |ogs each
such event.




Changing the name
of aguest in aroom
already setup will
change the name of
theregistered
Account only.

The user code will
not be changed.

Thesameistrue
for a room move,
the room will
change, but the
user codewill not.

EVENTSwill just
post the print jobs
for that user code
to thefolio for the
new room.



The CHECK IN
confirmation is
prompted for after
staff check in a guest.

|f aguest isactivated
for Guest Printing,
and staff respond Y
to printing this
confirmation, the
system will print the
“user code” with this
confirmation.

The guest will enter

this* user code” with

the printer driver to

facilitate printing to

from the room,

conference or

meeting rooms, and
even a Kiosk.

September 12, 2004

11:22:22 AM

Tropical Inn
5621 44t Street
L loydminster, AB
T9V 0B2
780.875.7000

Bonnie Brown - General M anager

Check in Date: September 12, 2004

Check In Confirmation for: BrendaHarrison

Room Number: 250 # of Nights: 3

Room Rate: $ 128.00 Proj Room Chargeswith taxes: $430.08
Number of Guests: 2 Deposit Paid: $ 0.00
Paid By: Visa Credit Limit: $ 500.00
Occupancy tax applied is12.0 % Your user codeis: 121234

Enjoy your stay with us.




A

When not creating or deleting accounts, the GuestPTR
software responds to an account count check every
minute. Only one account is checked at a time.

A

When the software is requested to do so, GuestPTR will
interrogate the EVENTSW requested account to
determine the print/fax/scan/copy activity. GuestPTR
will respond with a count for each, and upon an
“acknowledge” from EVENTS with a CLEAR request,
will CLEAR the counts for the associated account.

GuestPTR
A

The EVENTS The EVENTS
module steps module billing

tth_U _h all info from
ac—qiﬁ'gset GuestPTR to

accounts set post to the
up and associated user

[requedls code/folio

billing input

Any billing for a user account/code will be posted to the

automatically.

associated guest folio on the InnKeeper system by EVENTSw

The Account and User Code management .... |dle Process




Following a check out of a room, that had Guest
Printing activated, GuestPTR will be requested to
DELETE the associated Account and User Code.

A

The software will check that no counts are still

GuestPTR

present, if there happens to be pages not accounted
for, GuestPTR will write these to a log file, and then
DELETE the account.

v

The InnKeeper system creates an event for the
check out of the guest

The guest folio will already contain all print/copy/fax
activity billing.

4

A

The EVENTS
module sends
aCHECK
OUT request
for the
associated
room to
GuestPTR

The Account and User Code management ..... Check Out




GuestPTR will DELETE the associated Account and

User Code.
< GuestPTR
Then GuestPTR will create an Account and User 1
The EVENTS Then EVENTS
Code for the new room. module sends module sends a
o% CHECK IN
ﬁu— request for the
Or—'teed new room to
“roomto SUIPTR
GuestPTR

vy

The InnKeeper system creates an event for the
check out of the original room, and then an event for
a check in to the new room.

The Account and User Code management ..... Room Move




GuestPTR will be able to manage tasks on the
multifunction machine for non room guests, and even
guests for manually generated tasks, so that they will be
billed to a service account or a associated room account.

v

All staff have to do is enter the user code set up for GuestPTR
the service account or room, then the system will

automatically manage and bill all pagesto the Then EVENTS
; . module captures
associated folio. v,

print/copy/fax
counts and post to
the associated
folio

A

The InnKeeper system will receive the posting of
these tasks from EVENTSw.

The Account and User Code management ..... NON ROOM ACCOUNTS

(Service Accounts)




GuestPTR will be able to track user accounts and codes for
Kiosk printing via a predeter mined service account/user
code. Any time a guest or non guest prints from the Kiosk,
the system will bill to that service account.

A

Staff will initially request a forced scan, and
then will be required to either manually process
the payments via the service account, or transfer

that billing to the guest folio.

A

GuestPTR
A A
The EVENTS And the EVENTS
module will module will post
of course any activity
control Kiosk reported by
logins GuestPTR

KIOSK

The Kiosk must be logged in for printiy

The Account and User Code management ..... Kisok Printing

(Service Accounts)
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The guest will berequired to setup a front
page capability through the printer driver
that will identify the guest print jobswith
afront pagethat showsthelD

All kiosk print jobswill be set up for
afront page and will identified asa
Kiosk print out. Only one account will
be managed for the Kiosk.

All copy/fax/scan/print center jobs
will be able to be managed and billed
automatically if aguest or a service
account to set up for guest printing.
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