
The front desk wakeup system inter faced to the The front desk wakeup system inter faced to the 
latest versions of the DuVoice voice mail systems.latest versions of the DuVoice voice mail systems.



Wak eup_DVWak eup_DV
A 2 way interface that enables the front desk staff to link wakeups to the 
guest folios and groups on InnKeeper to the DuVoice voice mail wakeups.

Staff can set multiple wakeups for guest rooms, as well as wakeups for 
groups via wakeup input screens at all InnKeeper terminals.

•Three InnKeeper programs are involved in the interfacing of these wakeup events 
…..  Wake_DV, EVENTSw, and the VMS_DV interface.

•EVENTSw is the traffic cop that links all the dialogue together. Wake_DV 
processes and manages all wakeup events and maintains the status screen for staff. 
And VMS_DV performs the interface between the 2 systems.

The DuVoice voice mail system accepts wakeup requests from 
Innkeeper's WAKEUP_DV system.  The DuVoice system provides 
InnKeeper with the results of each wakeup event for staff access
on all InnKeeper terminals.

InnKeeper wakeup events will be sent 1 hour prior to each wakeup
events setup on InnKeeper.

•DuVoice will also maintain a log of all wakeup calls set up by guests 
themselves, as well as those set up by front desk staff.

VMS_DVVMS_DV



CAPA’s software 
manages the entire 

processInnKeeper PMS or INN RoomInnKeeper PMS or INN Room

InnKeeper provides integrated menus 
to manage and view wakeups

The DuVoice system performs 
the wakeup call with built in 

message (can be customized) and 
provides a “ result”  message to 

InnKeeper. The Front desk staff 
are able to view/print the result.

The wakeup activated in InnKeeper is 
automatically transmitted to the 

DuVoice voice mail system, with built 
in acknowledge when DuVoice 

accepts the wakeup request from 
InnKeeper.

The InnKeeper wakeup system dialogs with the DuVoice 
voice mail system via the serial VMS/PMS interface.

The staff are provided with all menus to completely manage 
the wakeup process. The InnKeeper Wakeup programs 

provide the tools to set and change wakeups, enter multiple 
wakeups for the same room, over a range of days, and to 

view the result of that wakeup.

The Automated Guest Wakeup ProcessThe Automated Guest Wakeup Process



The InnKeeper  Wake_DV The InnKeeper  Wake_DV 
can be installed on any PC can be installed on any PC 
that is on the network and that is on the network and 

has access to the InnKeeper  has access to the InnKeeper  
files.files.

The InnKeeper wakeup system is 
typically setup to send wakeup 
requests to DuVoice an hour in 
advance of the event time with 3 

retries built in.

Wakeup looks for an 
acknowledge from DuVoice 
when the request is sent, and 

then updates the status when a 
result response is received from 
DuVoice via the VMS interface 

program.

WakeSet is used to setup these 
parameters.

Wak eup_DVWak eup_DV
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The front desk staff can The front desk staff can 
access the WAKEUP input access the WAKEUP input 
and status screen on any and status screen on any 

InnKeeper  terminal.InnKeeper  terminal.

The InnKeeper wakeup input 
screen/menu provides the staff 
with all functions to input and 
view status of all wakeup calls.

Maintenance of the screen data, 
as well printing are built in. Staff 

are provided both an Input 
screen or a View Only screen as 

menu items in InnKeeper.

WakeEd needs to be installed in 
the INN folder to be available for 

staff.



Wak eup_DVWak eup_DV

The front desk staff can also The front desk staff can also 
access the WAKEUP status access the WAKEUP status 
screen on any InnKeeper  screen on any InnKeeper  

terminal.terminal.

The InnKeeper View Only screen 
is also a menu item in InnKeeper 

menu system. 

This screen provides access to the 
status of all wakeup events 
without affecting other staff 
setting wakeups. No input or 
editing is possible in this view 

only screen.

WakeEd /V needs to be installed 
in the INN menu system in order 
to be available in this mode for 

the staff.



Wak eup_DVWak eup_DV

The front desk staff can The front desk staff can 
easily pop up the symbols easily pop up the symbols 
with descr iptions that are with descr iptions that are 

used to display the status of used to display the status of 
all wakeup .all wakeup .

The InnKeeper View Only screen 
is also a menu item in InnKeeper 

menu system. 

This screen provides access to the 
status of all wakeup events without 

affecting other staff setting wakeups. 
No input or editing is possible in this 

view only screen. The “ >”  symbol 
indicates the Wakeup event was 
received, and acknowledged, by 

DuVoice

WakeEd /V needs to be installed 
in the INN menu system in order 
to be available in this mode for 

the staff.
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Setup of the InnKeeper 
integrated wakeup and linking 
to DuVoice is straight forward 

and easy.



To setup Wake_DV, and To setup Wake_DV, and 
associated programs, for  associated programs, for  
InnKeeper  so it will be InnKeeper  so it will be 

available on any InnKeeper  available on any InnKeeper  
terminal.terminal.

Install the following programs 
with the InnKeeper system:

Wake_DV.exe

WakeEd.exe

WakeSet.exe

VMS_DV.exe

An EVENTSw that supports 
wakeups.

You will also need to configure 
events.ini to perform integrated 

wakeups.

Run the WAKESET program in WINDOWS or  
in a DOS windows to setup the WAKEUP 

parameters. You need to establish the “ Events 
Expor t “  mode and input the path for  the 

EVENTSw files. You can also select 2, or  3 
simultaneous events.



Once WakeSet is setup, you Once WakeSet is setup, you 
need to install Wake_DV to need to install Wake_DV to 
run on one of the InnKeeper  run on one of the InnKeeper  

WINDOWS terminals.WINDOWS terminals.

Wake_DV will run on:

Windows XP

Windows 2000

Windows 9x

You just need to establish an 
Icon for your desktop and then 
put this Icon in your STARTUP 
so that it will always be running 

anytime that computer is 
restarted.

Confirm that the Wake_DV ends 
up on your TASK BAR .

Run the WAKE_DV program and ensure you get 
the screen above. 

Any wakeup events established within the next 
hour  using WakeEd will show up within 2 

minutes.



You now must establish the You now must establish the 
menus, with paths, to have menus, with paths, to have 

the Wakeup Event manager  the Wakeup Event manager  
run on all of the InnKeeper  run on all of the InnKeeper  

terminals.terminals.

You just need to establish a menu 
item in a selected “ EXT”  file 

used by InnKeeper.

You can install it on more than 
one menu structure.

The activation is as follows:

Edit INNF03.ext and/or  INNF05.ext

Add the following lines .. 
SET WAK EUPS,Wak eEd.ex e,,s

SET WAK EUPS,Wak eEd.ex e /v ,,s

Typically, we use the INNF03.ext and INNF05.ext 
files to establish both the WAKEED and 

WAKEED /V menus.

Staff just select the menu item they want, and the 
screen appears.
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Automated &  Integrated Wakeup … Technical OverviewAutomated &  Integrated Wakeup … Technical Overview
The WAKEED program in integrated into the InnKeeper Menu structure providing the users with 

associated wakeup menus. All options and status displays are provided. All wakeup events are stored in 
WAKEED.DAT .

A DuVoice version of  WAKE_DV will manage all wakeup events and will transmit the request to DuVoice 
1 hour in advance via EVENTSw. WAKE_DV will wait for a response/acknowledge. 2 more retries will be 

attempted. I f response/acknowledge is received, the “ >”  symbol will signify DuVoice has the wakeup 
request. I f an ACKNOWLEDGE is not received, the status will indicate and an ALARM will be created/sent

.

A version of EVENTSw with DuVoice built in will accept the request from WAKE_DV and process the 
wakeup request by writing a REQ file for the VMS program.

A DuVoice version of VMS (Mitel/Centigram) will transmit the serial based request to DuVoice and accept 
the acknowledge if received. I f an ACKNOWLEDGE is received, VMS writes a WU result file for 

EVENTSw.

EVENTSw  processes the result file from VMS that confirms the DuVoice ACKNOWLEDGE and writes a 
RESULT file for WAKE_DV to process.

The WAKE_DV program  updates the status in WAKEED.DAT .
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Automated &  Integrated Wakeup … Technical OverviewAutomated &  Integrated Wakeup … Technical Overview

The DuVoice system transmits the result of each wakeup call to InnKeeper. 

Results include ANSWERED, NOT ANSWERED, BUSY, or NO DIAL TONE.

The VMS program accepts and acknowledges the result message from DuVoice.

VMS writes a file with the result code for EVENTSw.

EVENTSw with DuVoice built in will accept the result message from VMS, process and write a file for 
WAKE_DV to process and update the WAKEED.DAT appropriately.

EVENTSw will also log these results in the weekly EVENTS logs.

WAKE_DV accesses and updates the WAKEED.DAT file with the symbol that corresponds  to the result 
received from DuVoice via EVENTSw and VMS.

The WAKEED menu displays results for staff to view and/or print .

RR
EE
SS
UU
LL
TT

P P 
HH
AA
SS
EE



Wak eup_DVWak eup_DV

Your 2 way interface for 
Wakeups with InnKeeper & 

DuVoice.

ConclusionConclusion
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