n§ The CTX Front Desk

COMMUNICATIONS

A cost effective extension management and call accounting
solution, and even hospitality voice mail, for the CTX phone
systems targeted to the hospitality, hospital, condo,
dormitory, apartment and RV park industries.

Hospitality Developed in cooperation with eHospitality
SRR 5 515m inc 3 and CAPA HOSpltallty Solutions Hospitality Solutions, Inc.



Connect a Toshiba Phone
system to any Windows PC for
complete extension/restriction

management, as well as call
accounting.
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Optional call exports to property
management systems and billing systems are

CTX
Front Desk

available , as well as wakeup management.
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Export calls to any property management system or billing
system that can import call accounting data.

Export protocols available: SUMA IV/GENESIS/DBA/.
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You can even link another PMS with automated PBX
management. We can link to any PMS that features standard
PMS/PBX integration.

PBX protocols supported: Mitel and Guestworks/Definity.



Your customer already has a Windows based
property management or billing system.

NO PROBLEM! You can install the CTX Front Desk
on any Windows terminal that has the required serial
ports. You can even distribute over a network if you
want to.

WINDOWS Formats supported: W95/W98/ME/W2000/XP.
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NEED HOSPITALITY VOICE MAIL?

You can provide a complete solution with all . _
components built into one solution featuring DuVoice ™ Lot e ¢
Voice Mail with SMDI and PMS/VM integration, the  SiEEssss=tey
CTX Front Desk with CTX and PMS integration, CARS

Call Accounting with export to PMS, and Wakeup call
management with complete history logs.

And 24/7 support !!
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IF YOU JUST NEED STANDALONE HOSPITALITY VOICE
MAIL TO GO WITH THE CTX MANAGEMENT?

You can provide a VM solution with all components built into
one PC featuring DuVoice Voice Mail with SMDI, the CTX
Front Desk with CTX and VMS integration, CARS Call
Accounting, with or without an export to PMS, and of course,
Wakeup call management with complete history logs.

And 24/7 support !!



Check in puts the name on the phone, turns the
room phone on per guest payment parameters
and opens a mail box for the guests.

Check out turns off the phone, and takes the guest
name off. The voice mail box is closed. If any
messages are outstanding, it creates a checked out
mail box for that room.

Room Changes, such names or payment
parameters, for a guest will automatically update
the phone system as well.

Room Moves are also looked after. The system
checks out the original room and checks in the
new room automatically.

PC based wake up calls are all managed,
controlled, and reported, through InnKeeper.

Wakeups for the guest's entire stay and all rooms
for groups are automated.

The Toshiba Phone systems and DuVoice/CAPA
Voice Mail Systems with the CTX Front Desk . ...
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It sall
proven
technology
and it
works !!




% Voice Mail for Hospitality DuVoice

Hospitality Selutions, Inc.

Integrated VVoice Mail/lVR Systems

Your Voice Mail

system from
DuVoice can do
more than just

voice mail.

We install it as
the server for
Call Accounting
and PMS
Exporting as
well.

We install serial
integration between the

PBX and the VM.

The PMS/VM
integration between the

two systems is
accomplished using
another 2 serial ports.

A fourth serial port is
installed for the
PBX/PMS interface.

It comes standard as a PC with XP embedded.

W?2000, RAID, and a rack mounted chassis are available as options.
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| Integrated VVoice Mail/l VR Systems

Incoming messages are stored in the Managing and configuring your voice mail system is easy and
;Sn“bb;f”ber 5 voice mailbox and E-mail straight forward. And voice mail support is always available by
' internet and phone.
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The CARS Call Accounting Solution

* Link your phone switch with the CARS call accounting software using the
power of a PC... and you will be able fo track your incoming and outgoing
phone traffic in a streamlined, and cost effactive manner.

A new generation of call accounting systems for PC's towork in DOS or under :
WINDOWS. A system that can be tailored to operate in & hotel, business, hospital or CAPA Caﬂ ACCOUHtng

MW nursing home environment with the capacity to: rate, surcharge/mark up (if desired) &
A taxcalls provide trunk, department and extension tracking & analysis provide a wide
- amay of managemant reports

+ Complete package
integration

The CARS systems can also capture caller ID when linked with a compatible PEX
and a local phone exchange that can provide the Caller ID service.

Tracking your Phone Calls just Bacame User Friendly

CARS interfaces easily with state-of-the-art phone systems, featuring SMDRICOR, to store all incoming (if desired) and
outgoing {local calls optional) cals to & hard disk as they are complated for either on-line rating or for batch processing
at a later time when itis convenient foryou.

CARS Is & menu driven system that will rate your calls using user maintained rate tables, and provide youwith flexible
menus and flnctions to assist you with the management of your call traffic for tracking and/or billing purposss.

A Full Featured Call Accounting System which will Share a PC or Network

CARS does not require a dedicated PC unless you require on-ling rating of calls. Otherwise CARS will operate in
packground onyour DOS PC or onyour Local Area Network (LAN) terminal, store the calls onthe hard disk, and
process the calls [ater based on your desired schedule.




Support for the “TGtal
Solution ™ ...

We eliminate the finger pointing and we look after the total
solution/integration for you.

Peace of mind with CAPA sProven 24/7 support for:

1. The CTX Front Desk operations
2. All of the integration

3. Your Integration to the CTX

4. The Call Accounting rate tables

We provide 24/7 by 800 phone and Internet VPN support
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